
The Right Time for a  
New Brand of Gift Card

Gift cards continue to be the most popular gift 

idea and the fastest-growing non-cash payment 

method among consumers.

Prepaid Gift Cards from PSCU have something 

your members won’t find in any other gift card 

on the market – the confidence and trust that 

defines your credit union’s unique brand  

and reputation.

Convenient Worldwide  
Spending Power

Closed-loop gift cards – the kind consumers 

find on displays in convenience and grocery 

stores – have limited spending applications 

because they can only be used at the particular 

merchant shown on the card.

Our open-loop Prepaid Gift Cards are accepted 

worldwide unlike closed-loop gift cards that are 

marketed with pre-set load values.

Solution Summary

Our Prepaid Gift Card program offers 

more flexibility and convenience for 

members; and tremendous revenue 

generation, growth and loyalty building 

opportunities for credit unions.

■  Worldwide-accepted open-loop 

Prepaid Gift Cards that can be loaded 

with any amount.

■  Total control over the revenue  

model – initial purchase price, 

inactivity and replacement fees,  

monthly maintenance charges.

■  Custom branded cards are available 

for display and instant issuance  

in branches.

■  Comprehensive reporting allows 

credit unions to stay on top of their 

program’s performance.
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The Hidden Value of a Complete 
Gift Card Program

It’s more than a card – it’s a program. And with 

Prepaid Gift Cards from PSCU, credit unions 

control the revenue model, plastics design and 

branding, card inventory and issuance. As the 

issuer, credit unions set the fees for:

■ Initial purchase price

■ Inactivity (after 12 months)

■ Replacement cards if lost or stolen

■ Monthly maintenance (corporate incentive 
gift cards only)

In addition to the interchange revenue from 

Prepaid Gift Card transactions, credit unions 

also benefit from the deposit float on the  

load funds.

Our program enables credit unions to bulk 

order a supply of custom branded cards for 

display and instant issuance in branches. Or,  

for a more personal touch for your select 

employee groups, you can order specially 

customized plastics for company employee 

incentive awards or service recognition.

The Rest of the Story

Despite their popularity, gift cards don’t just 

sell themselves. That’s why we support our 

Prepaid Gift Cards with marketing materials 

to help you spread your gift card messages to 

your members:

■ Lapel stickers, take-one brochures, tent cards, 

lobby posters, pre-written content,  

web banners

■ Matching plastics and greeting cards

And with 24/7/365 English & Spanish service 

support, we’re ready to answer any questions 

your members may have regarding the use and 

status of their gift cards.

Our comprehensive reporting package lets 

credit unions track the performance of their 

Prepaid Gift Card program, from transaction 

volumes and sales amounts, to interchange 

revenue and breakage. We also provide a 

brand inventory management tool to help you 

monitor stock levels and sales trends and to 

facilitate plastics reorders.

The PSCU Advantage

■ Set your own fee structure

■ Cards branded with your logo

■ Back-office system administration and support

■ Web-based cardholder interface tool

■ 24/7/365 cardholder support

■ Comprehensive reporting and branch 

inventory management 

■ Superior fraud prevention and management

■ Commitment to deliver the latest innovations, 

features and technologies to our card 

programs

■ Marketing materials to support your program
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